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As a pest control professional, you face numerous 
daily challenges. Managing appointments, tracking 
interventions, and maintaining strong client 
relationships can make it difficult to stay  
organized while delivering high-quality service.

However, the key to success in this industry lies  
in efficient organization and the ability to manage 
every aspect of your operations seamlessly. This  
is where a business management solution like 
Plannit.io can transform the way you work.

Introduction  
The Operational Challenges 
for Pest Control Companies

Plannit.io  
A Complete Solution  
for Your Business

Plannit.io focuses on three essential pillars that drive success 
for your pest control business:


3. Back Office

Plannit.io simplifies accounts receivable and payments, 
automating invoicing and payment tracking so you can stay 
focused on growing your business.

1. Lead Management

Easily centralize and track your prospects. Plannit.io enables 
you to better manage your leads and automate follow-ups  
to maximize conversions.

2. Operational Optimization 

Managing your employees, scheduling interventions, and 
tracking operational tasks has never been easier. Plannit.io 
gives you a comprehensive view of your teams and helps 
allocate your resources efficiently.



3. Improved Responsiveness

By centralizing your phone communications, you  
can respond to emergencies faster, organize your 
interventions, and offer superior customer service.

1. Call Management

Every incoming call is logged into the CRM, 
allowing you to easily retrieve client or prospect 
information.

2. Interaction Tracking  

Plannit.io keeps a complete history of 
conversations, from initial inquiries to post-
service follow-ups.

How Integrated Telephony  
Enhances Your Operations

Integrated Telephony  
Simplifying Your Communications

Telephony is a critical element in managing a service-based business like yours. With Plannit.io, not only 
can you handle client calls more effectively, but you can also record and track all your communications  
in one place.




3. Detailed Records for Each Address, 
Generated in One Click

A simple download automatically generates the reports 
required for municipalities and/or other stakeholders.

1. Specialized Work Orders

Record information on chemicals used and/or captures made  
at each location to simplify recurring follow-ups and automate 
your reports.

2. Automated Professional  
Intervention Reports  

Information recorded in each treated area is automatically 
organized in a clear format for your clients.

A Solution Tailored for 
Pest Control Management

Plannit understands your need for detailed 
information on field interventions.

Why Better Management Leads to Greater Profitability

Every minute spent manually handling administrative tasks is a minute less spent focusing on your 
clients and interventions. Using an integrated management software like Plannit.io allows you to save 
time and focus on what matters most: customer service and growing your business.





Download the app or log in via Plannit.io

How Plannit.io Improves  
Your Customer Service?

One of the most crucial aspects of success in a pest control 
business is customer relationships. By offering meticulous 
follow-up and automated reminders, Plannit.io helps you 
strengthen these relationships while adding a professional 
touch. Your clients will appreciate the speed of your 
responses, the transparency of interventions, and the ease  
of scheduling or rescheduling appointments.



Streamline Your Processes  
with Plannit.io

By centralizing all your operations into a single tool,  
Plannit.io eliminates human error and helps you manage 
your time more efficiently. Automating repetitive tasks such 
as appointment scheduling or invoicing frees up your time  
so you can focus on what truly matters: growing your 
business and delivering excellent service.



Customer 
Testimonials

“ Plannit makes it easy to document the products used to meet government 
requirements. I also love the automated SMS feature that notifies clients when 

we’re on the way.

Jason Spencer

Owner - ONEX Extermination

”

“ After many years, I’ve finally found time to enjoy life... I save more 
than an hour a day just on paperwork, which adds up to over 

30 hours a month!

Yan Despaties

Propriétaire - Despaties Extermination

”


